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About us…
o Exclusive Midlands focus and largest RP builder of social housing in England in recent years

o Over 47,000 homes owned across broad range of demographic areas

o Making a difference across the Midlands for over 50 years

o Largest landlord in the Midlands, bringing significant regional influence

Key milestones in our development
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Sector view

“All too often in the sector we see poor control over data, and a lack 
of awareness around how the information across the business is 
managed.”

[There is a…] “lack of transparency around what, where, why, and 
how data is used, updated and reported, as well as who has 
responsibility for it”

Mazars - 2022



Planned Expansion of the Data Quality KPI





Overall Group KPI

Rule Level Maximum Violation Points Records Violating Rule Actual Violation Data Quality Target
Level 5 4735936 13272 106176 97.76% 100%
Level 4 34376220 86477 432385 98.74% 100%
Level 3 6811248 270006 810018 88.11% 95%
Level 2 116551040 251779 503558 99.57% 95%
Level 1 10826420 952014 952014 91.21% 90%

95.08% 96%

Overall PHG Data Quality

Overall Data Quality
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Overview



Questions and Feedback


