
Who is excluded from digital inclusion? 
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The Determinants of Digital Poverty & Equality Framework
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Myths around digital exclusion 

The digital 
native

Access is 
access

Digital exclusion 
will sort itself 

out over time. 

People over the age of 75 tend to have higher rates of digital exclusion than 
younger cohorts. But this does not mean every young person will easily acquire 
digital capabilities. Factors such as employment status, education, disability, 
income, and self-confidence can all impact exclusion. 

The first level digital divide is the gap between those 
who have internet access and those who do not. 
However, further evidence shows that there are 
second- and third-level divides in skills, usage, and 
outcomes

As technology and society changes the 
solutions and capabilities needed to 
tackle digital exclusion will change. 
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Digital exclusion exists on a continuum 
JG
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Intersectional dimension to digital exclusion  
JG

Older people People in 
poverty

People in the 
justice system 

BAME People in the 
care system 

People with 
disabilities 

People with 
low levels of 

literacy 

People in rural 
areas 

People out of 
work

Unhoused 
people
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The problem of measurement 
JG

The full extent of digital exclusion is unlikely to be captured by 
surveys alone. Some of the groups who are most likely to be 

excluded such as people who are unhoused or people in the care 
of legal system are not always represented by traditional methods 

of surveying. 

This is why it is important that research on digital exclusion is 
focused on a mixture of both quantitative and qualitative 

indicators. 

Lots of different ways of measuring digital exclusion but often they 
may take a snapshot on one determinant such as access or 
capability but do not capture it in totality. However, the new 
minimum digital living standard will be useful in this respect. 



Proof-of-concept projects
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Tech for Teachers Tech 4 Families 

Tech 4 Young Carers

EA

Evaluating the benefits of technology with different groups. 

Tech 4 prison leavers 
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A National 
Delivery 
Plan

A route map to 2030

Focusing attention

Setting out actions

Identifying responsibility

Coordinating to achieve change 
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