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Energy Redress Scheme

• The scheme distributes voluntary payments from Ofgem 
regulates companies that may have breached rules

• Funding amounts vary as new payments are received
• We review funding on a quarterly basis (Jan, Apr, Jul, Oct)
• Four streams, focused particularly on energy end use:

• Main Fund
• Small Fund
• Innovation Fund
• Carbon Emissions Reduction Fund (CERF)
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Energy Redress update
• Energy Saving Trust were successful at retaining the 

contract to manage Redress until 2024
• Phase Two Round One is open - £27m
• Open to charitable organisations & exempt Housing 

Associations in England, Scotland & Wales
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Projects that are within Ofgem’s regulatory area
• Can provide capital or revenue funding 

• Up to 100% of the project cost (note grant pays quarterly in 
arrears)

• Projects lasting up to a maximum of 24 months

What can Redress fund?



Energy Redress principles

• Maximise positive impact of Redress funding

• Cost effective projects with tangible outcomes

• Due diligence

• Avoid duplication

• Encourage collaboration
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Example Housing Association 
Projects
Project Focus & Fit

Elderpark Housing 
Association

A partnership of three housing associations, delivering an energy advice 
service for vulnerable households. The project focuses on tackling fuel 
debt and reducing household energy consumption through better 
energy usage. 

Southway Housing Trust
Address home energy efficiency by delivering energy advice to 
Southway tenants and training to staff, to ensure fuel debt is identified 
and referral pathways are in place. 

Hjaltland Housing 
Association

A retrofit pilot to develop a solution for difficult to treat timber kit 
properties to bring them up to the insulation standard of the association.



Redress Team email - energyredress@est.org.uk

Energy Redress website - https://energyredress.org.uk/about-us

Follow us on:
Twitter @EnergyRedressUK

Linkedin – Energy Redress Scheme

Facebook @energyredress 

Contact us

mailto:energyredress@est.org.uk
https://energyredress.org.uk/about-us

